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March 4, 2020 

Reminder of Upheld Dispute Response 

Please see below for sample of initial notice of action response letter:

Dear Provider,

On the original denial, the clinical determination is sent on the Notice of Action (NOA) Letter at the time of 

the initial request for the prior authorization. Please see example of the NOA clinical determination below:



Please see below sample of how the second level dispute response will reflect on the 

provider remit: 

The following CARC/RARC Codes below are used on the claim and displayed on the remit when disputes 
submitted via mail or uploaded into the Provider Portal are sent for Medical Director Review, and when the 
claim has been reviewed and returned from medical review and the determination is “original decision 
stands.” 

Original Claim Received Action Decision
CARC / 
RARC

CARC Description RARC Description

Original claim 
denied for no 
authorization or 
authorization is in 
DENIED status

Medical 
records are 
received with 
resubmission 
of claim

Submit for 
Review

MD maintains 
original 
decision

50 / 
N661

THESE ARE NON-
COVERED SERVICES 

BECAUSE THIS IS NOT 
DEEMED A 'MEDICAL 

NECESSITY' BY THE 
PAYER. 

Documentation 
does not support 
that the services 
rendered were 

medically 
necessary. 

Appeal / dispute 
received

Claims are 
received from 
G/A team; call 
tracking or 
email.  These 
are not C70 
claims

Submit for 
Review

Original 
decision 
stands

50 / 
N661

THESE ARE NON-
COVERED SERVICES 

BECAUSE THIS IS NOT 
DEEMED A 'MEDICAL 

NECESSITY' BY THE 
PAYER. 

Documentation 
does not support 
that the services 
rendered were 

medically 
necessary. 

Original claim 
denied per 
ClaimCheck edits

Medical 
records are 
received with 
resubmission 
of claim

Submit for 
Review

Original 
decision 
stands

193 / 
MA46

ORIGINAL PAYMENT 
DECISION IS BEING 

MAINTAINED. UPON 
REVIEW, IT WAS 

DETERMINED THAT 
THIS CLAIM WAS 

PROCESSED 
PROPERLY 

ALERT: THIS 
CLAIM/SERVICE 
WAS CHOSEN 
FOR COMPLEX 

REVIEW 

See Remit Example Below:
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